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To All AISF Members and Industry Stakeholders,

Last month, in our Industry Insights newsletter we notified that Safe Work Australia are currently reviewing the

Workplace exposure standards for airborne contaminants (based on the WES list).  So far for our industry, we have

seen the recommendation of the maximum exposure limits for Hexavalent Chrome massively reduce.  The draft

proposal has recommended the maximum exposure limits which are currently .05mg/m³ be reduced to .000007mg/m³.   

Based upon expert opinions, this massive reduction is not measurable by testing mechanisms currently available and is

much more oneous that the UK, USA or Europe have legislated.  

Although this issue will have a greater impact on the Hard Chrome industry, this issue is not exclusively going to affect

the Hard Chromers as general Electroplaters and Powder Coaters also use Hexavalent Chrome, just in smaller

quantities.  Nonetheless a reduction in the maximum exposure limits may affect many surface finishers.

So why do we still use Hexavalent Chrome?

Chromium (VI), also known as Chrome 6. Chromate, Dichromate or Hexavalent Chromium has been the industry staple

for decorative and hard chrome electroplating, as well as aluminium powder-coating pre-treatment even though it is a

known carcinogen. Currently there are no alternatives that match the functional properties of hexavalent hard-

chrome, whilst the wide operating parameters, long solution life,  minimal solution maintenance, tolerance to impurities

and excellent performance of hexavalent chrome solutions is not matched by alternatives offered to decorative chrome

or aluminium powder

coat applicators.

Are there any alternatives?

Depending on your application style and the final use of the product, yes there are alternatives to using Hexavalent

Chromium. These include trivalent chromium, and silane/zirconium/titanium passivates. However research has shown

that these alternatives also have their own strengths and weaknesses. These alternatives offer safer OH&S workplaces

and, are less toxic to waste treatment systems with the same or better performance in comparison to chrome. Trivalent

chrome electroplating co-deposits any metal impurities thereby changing the deposit colour, and as passivates the

alternatives are difficult to clearly see if a coating is applied.

So what next?

The Australasian Institute of Surface Finishing (AISF) are working with an Occupational Hygienist and industry leaders

to construct a submission to help guide the Safe Work Australia's recommendation on the maximum safety exposure

limits to keep into perspective the safety of the workers and the practical applications if such limits were imposed.   We

would like to get all applicators in the surface finishing industry behind our submission.  If you are a Member, great,

please let us know if you have any questions about using Chrome, or would like to put your company behind our

submission.  If you are not a Member of the AISF, contact me to join our Industry Association.  Representing a greater

constituent of the surface finishing community will give us a louder voice behind our submission.

As mentioned above, so far our industry is affected by the Safe Work Australia's review of Hexavalent Chrome, but

they have currently put on hold, due to COVID-19 the review process for other chemicals we work with on a daily basis.  

The more support we get now behind this submission the greater a chance we will have to voice our opinions over any

future reviews.

Stay safe and as always, feel free to contact me if you have any questions.

Kind regards

Industry Insights
The Australasian Institute of Surface Finishing

N. Miles

Secretariat's message
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Upcoming Supplier
training

Chemetall will be providing a safety 
 training session on working with

Hydrofluoric Acid .
Training details are yet to be confirmed
register your interest with your BASF/

Chemetall representative

http://www.aisf.org.au/


Last month we held our General Meeting to appoint our new

members of the Board with governs the Australasian Institute of

Surface Finishing

The new Board members are:

Also discussed at the meeting were several hot topics with

relate to our industry, and have been included in the minutes of

the meeting and emailed to our member companies

representatives.

If you are a member of the AISF and have not received a copy of

the meeting minutes, please contact our Secretariat, Natalie

Miles at admin@aisf.org.au and she will forward you a copy.

Alarm bells rang across the country as a Queensland company saw two of their directors

convicted of a Category 1 offence under the Work Health and Safety Act 2011.  The

penalty for this offence saw the directors directly liable for the death of a worker after he

was struck by a forklift and died later of related complications.  The directors were

sentenced to 10 months imprisonment, wholly suspended for 20 months.  The company

also incurred a fine of $3 million. 

There were many safety considerations which were ignored and contributed to the harsh

penalties imposed.  Such as inadequate training and the forklift driver was unlicensed.  

This case outlines the importance of training and meeting Occupational Health and Safety

obligations as an employer/ director of a company.  Currently the AISF are working with

the Federal Government to re-invigorate a national training module to enhance the

surface finishing industry with an accredited training scheme.  We are also developing our

own on-line national specialist training courses which we are hoping to launch later in the

year. 

Australia's 1st conviction for
Industrial Manslaughter Legislation
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General Meeting

James Sloan – Akzo Nobel (to replace Eli Atallah)

Ben Braszell - BASF / Chemetall

Simon Voss – Anodisers WA – Anodising representative

Tim Elley -   Life Member – Electroplating  representative

Training 
update

Due to COVID-19 we are currently offering workplace group face to face

sessions on Cyanide safety and handling  sessions where social distancing

regulations can be meet. 

We have been looking at ways to re-introduce both of our 2 day Introduction

to Powder Coating and Electroplating workshops. Due to the once again

increased uncertainty surrounding COVID-19 restrictions, all 2 day training

courses are again on hold for the time being.  

Development is underway for an online training module and to also resurrect

an accredited training scheme for the surface finishing industry, more

information on these project will follow in the coming months.

http://www.aisf.org.au/


Market as at March 31, 2020 

General Commentary. 

Industry compiled data from the three main Powder Coatings Manufacturers/ Suppliers

shows that March 2020 quarter (Q4) was flat with growth of 0.4% to the same Quarter in

2019, which is a positive outcome given the decline of the previous 3 Quarters.  NSW

continued its bubble of growth, while Victoria continued to perform weaker and QLD

flattened out which might have been the bottom, but then, along came COVID-19; We will

have to wait another quarter to see what that impact has been.  

As a rolling annualised view (MAT), the previous 12months market volume declined by

3.4% and remains just over 9000T.

State Market movement 
QTR MAT

Volume (kg) % YOY change Volume (Kk) % YOY change

NSW/ ACT

VIC/ TAS

QLD/ NT

SA
WA

Total Powder
Coating

584,190 7.9% 2,402,916 3.3%
703,889 -5.6% 3,187,491 -7.3%
518,994 -0.2% 2,182,423 -5.6%

116,397 -1.7% 520,930 -5.0%

190,912 5.7% 751,214 2.2%

2,114,382 0.4% 9,044,974 -3.4%
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Powders Market
Summary

Source:
Data compiled independently by the APMF 
General Commentary; Dulux Powder Coating Australia.

http://www.aisf.org.au/


The Sins of a Powder
Coating line
Part  1.. By  Chris  Sweetnam

When you have been in this game for a long time, one is
often asked for professional opinions. Yes, you heard
correctly, if you are a powder coater, you are a
professional. Just like a dentist, doctor or architect,
we are being paid for a service. Like the doctor who
buries their mistakes, we bury our mistakes under at
least, as the data sheet says, 50 microns of polyester
plastic.

Given that we can hide all our troubles, I have found the
concept of the pressure pack touch up paint an enigma. 
I recall the first time I heard that rattle of a limpet of
metal rattling in the can to mix the paint.  Then the shhht
shht sound from the pressure pack as the paint is
applied. I ran out of the office to find the offender…..

LESSON 1: 
When you hear the rattle; run to the rescue

If touch up is required, then the person applying the
powder coat does not know what they are doing. Hate
to be the bearer of bad news, because the applicator
may in fact be you, but the sign above the door says
“Powder Coating”. Our customers are paying for
powder coating, not a squirt and a dribble of paint on a
surface that was forgotten because the wrong person is
holding the gun. We are being paid to provide a
protective coating of high aesthetic that will last 5 to 30
years. If the customer wants to pressure pack finish,
then they can do it themselves.

LESSON 2: 
Right the wrong with training

Touch up paint is never applied correctly. There I said it.  
You are all rubbish at it. Because it is not applied
correctly, it may even fall off before the job leaves the
factory, if not soon later. Until we get the training module
together for touch up application, just trust me, powder
coat properly and avoid the headache.

LESSON 3: 
The rattle is rubbish rectification

The headache I refer to is you.  

In the construction industry, touch up is often used
liberally to cover scratches and scuffs on your fabulous
Interpon or Dulux Australian Standard compliant brand
new powder coated finish.  It can often be seen on
fencing where, after a few years in the sun, the powder

has faded at a different rate to the paint. It is applied to hide
defects and damage that the person signing the cheques
may see and thus demand rectification or withhold the
payment.

As exhibit A we present poor Sarah’s fence. Sarah spent
about $4M on a heritage listed mansion in Melbourne then
pocket change on the property next door then the reno
started. After about 3 years Sarah noticed fading on the
powder coated fence. We are not talking about the squirt
and the dribble mentioned earlier. We are talking about the
Niagara Falls of touch up being applied. The photograph
says it all. Sarah thinks it is a bit odd that tens of thousands
of dollars’ worth of fencing is fading so quickly. I visit,
examine, do some tests, and write a report. My experience,
as cited in the report, and above, is that touch up like this is
usually applied by the fence installer or the builder and the
touch up is fading very quickly.

Repair will be very costly.
The headache for
someone is starting in
their frontal lobe.  

My report wakes the
builder and causes a visit
to site with their
representative from
another quality AISF
Applicator member for
another opinion.
Fortunately, I know that
this AISF Applicator did
not do the coating
and they agree with my
assessment.

This. Is. Interesting. My assumption appears to be wrong. The
presence of the builder and co suggests that they did not apply
the touch up.
It must have been applied by the coater of the fence.
I never thought that was possible as I never thought someone
could be so terrible at powder coating.
Let us reflect. Look at the pictures. Look at all the
fading. The powder was cured, looked quite good and was the
correct thickness. How could anyone be so terrible at this?
Remember the sound of the pressure pack spraying pain?
Shhht. Shhht.

Anyone need some Panadol?



w: www.aisf .org.au/becomeamember    •     e :  admin@aisf .org.au

Appl icat ions are now open for the 
2020-2021 membership to the

Australas ian Inst itute of  Surface Finishing

Membership types include:

2020-2021
Membership
Renewals

Australas ian Suppl ier
Regional  Suppl ier
Mult i -s i te  Appl icator
Single-s i te  Appl icator
Associate
Aff i l iate
Student/  Trainee



Member Benefits

National  body representat ion for
var ious industry  forums and re lated
issues
Profess ional  representat ion on
accreditat ion,  l icencing and compl iance
matters
Industry  experts  on hand to ass ist  with
technical  problems and making business
decis ions
 Industry  speci f ic  ta i lored Insurance
packages and reduced premiums
AISF’s  commitment to long term
sustainabi l i ty  and improvement of  the
Industry

Support Networking & Marketing
Maximise company’s  exposure in  the
market  at  industry  events
Interact ion with key leaders  and peers  in
the industry
Free advert is ing on our  onl ine members
directory – a  valuable  market ing tool
Editor ia l  opportunit ies  in  our  " Industry
Ins ights"  monthly  newsletter  and on our
associat ion socia l  media pages.

Training & Knowledge
Access  to  d iscounted AISF accredited
train ing courses  on powder  coat ing,
e lectroplat ing and cyanide tra in ing.
Ass istance with Government Train ing
Grants  & Incent ives
Improved business  pract ices  through local
and web-based technical  meet ings  &
br ief ings
Plant  v is i ts  and bench marking
E-mai l  access  to  our  " Industry  Ins ights"
monthly  newsletter
Access  to  onl ine d irectory with l inks  and
resources  re lated to surface f in ishing

Contact  us  today for  further  information on membership or  download
a member pack at : www.aisf .org .au/becomeamember

a:  Suite 1,  Level  1,  Bui lding 1
    20 Bridge Street ,  
    Pymble   NSW   2073
t:   +61 2 9160 4744
e:   admin@aisf .org.au
w: www.aisf .org.au

Contact:

Member Discounts

Metal  Industr ies  Insurance Brokers :

DAS Insure:

Make i t  Cheaper:

Industry specif ic  discounts with our
member benefit  partners ,  including:

 For  your  business  management and              
c l ient  centr ic  insurance needs.

Helping you ident i fy  and minimise bad debt
r isks  and protect  your  business  against
cyber  r isks .

Helping you s lash your  valuable  $$'s  off
your  energy bi l l s



D O  Y O U  K N O W  O F  A  

W O R T H Y  R E C I P I E N T  O F  

T H E  A I S F  M O S T  I N N O V A T I V E  

U S E  O F  S U R F A C E  F I N I S H I N G ?

The Australasian Inst itute of  Surface F in ishing are  wanting to  reward our  industry  members by

recognis ing their  outstanding achievements in  innovation.   This  year  at  the AUSFENEX Design

Awards we have developed and sponsored the Most Innovative use of  Surface F in ishing award

and urge a l l  of  our  members take a  moment and ref lect  on some of  their  amazing projects.  

The 2020  A ISF Most Innovative use of  Surface F in ishing award wi l l  be  judged at  a  State level  and

is  open for  a l l  members of  the AISF to  apply .  

For  more information on nominat ion cr iter ia  and entry  condit ions,  download the appl icat ion

forms by c l ick ing on the l inks below,  or  v is it  the website:  www.agwa.com.au/conference-

information/ industry-awards

http://www.agwa.com.au/conference-information/industry-awards
http://www.agwa.com.au/conference-information/industry-awards

