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-9 Z, SHr V H a,B$%$

&RP SDQ\ / DNHMGH 3RZ GHU&RDWOQJ

0 HP EHWV 6DP %MV  &DP HURQ %DWRJID

5R®I 2 Z QHWY

LQOXWL - $URKIWIPMUDGB OXP LQIXP 3RZ GHU&RDWQJ
/ RFDARQ : DUDQD 6XQUKIOH &RDVW4 /!

UXVMOHW * HVFUSVIRQ  $W/ DNHMGH 3RZ GHU &RDWQJ Z HYH EXIOVRXU UHSXVIMRQ DV D ERXWIXH KLIK HQG
DURKIWIPXUDODOP IQIXP  IIQIVKHU : KI® ZH P D\ EH VP DO WDQ VRP H RSHIDWRQV ZH SUGH RXUHOHV RQ
RIIHUQI DSUHP IXP  GHVBIOGUYHQ VHUYIEH : H DUH WH RQO® DARUHGIWG SRZ GHUFRDWMURQ WH 6 XQUKIOH &RDW\DE®
VR RITHUIX@Z DUDQW Z RN Z KIFK P HDQV RXU FXWWRP HY KDYH SHDFH Rl P 1QG NQRZ 1QJ WHU SURMPAP. HHW \WH
KLIKHVAIQGXVW WEEQGDUGY 2 XUIDAMN LV DOR KRP H VR WH @ HARYHQ RQ WH 6XQUKIQH &RDWDERZ 1QJ XV R
VEFNGI @ HUIRUP DWSLRMIPW Z IW SUHAMRQ DQG FROVMMQR

+RZ GG\ RX JHMOVR VIKH LOGXWI " 2 XUNBRXUOH LOR SRZ GHUFRDWQJ EHIDQ ®QJ EHIRWH / DNHVIGH 3RZ GHU
&RDAQ) Z DV HABEQKHG ,Q RXU SUHYIRXV IDP I® RZ QHG P DQXIDAMUQI EXVIOHW SRZ GHU FRDWQJ Z DV DQ
HWHQWDOMMS 1Q WH SLIRGXPURQ SLRAHW , 6DP  VRRN RQ WH FKDMIQIH R 1P SURVIQJ RXU 1Q KRXVH FRDWQJ
SIRFHGXIHV ZKIFK GG PH VR ZRWIN FRVHO ZIW VXSSTHY DQG IQGX\W ERGHV VR P HHWWH WIRWRXV
WHTXIWHP HQW IRU' XO( DQG ,QMUBRQ DFFLHGMIMRQ 7KDWSLRAHW VSDUNHG D JHQXIQH IQMHVMOQ WH WIFKQLIEDO
MGHRI FRDWQY  ILRP WH FKHP MM RI SUH WHDW HQMR XQGHUARQGIQI WH LP SDPARI GLLIHIHQWSRZ GHY FXUQ)
FRQGMRQV DQG HOYILRQP HQWOIDRRY/ %4 WH WP H Z H WBUMG / DNMMGH ZHG DOHDG\  GHYHBSHG D VWRQJ
| RXQGDMRQ LQ ERW WH VAHQAH DQG WH SUDPAFDCDSSTDMRQ Rl SRZ GHUFRDWQ) DQG Z HZ HH UHDG. VR VNH WDW
NQRZ ®IGIH VR WH QH WBIYHO

) DYRXUVH SDUNVRI VIKH LOGXWL " YRUXV MW WH SHUHAWP [[ RI DUADQG VAHQRH © H HOR GIYIQJ LOR WH
KHP MMl DQG WIFKQIFDOSIRFHWHY  XQGHUAMDQGIQ! KRZ HDFK WEWH [LRP  VXUDFH SUHSDUDARQ VR FXUQJ
LI XHQFHY WH HQG UHVX®V 7KHHV D UHDOVHQWH RI VOWYDRURQ 1Q VBNQJ WDZ DOP IQIXP  DQG WLIQJ WIQWR
VRP HWIQJ YIVXD® VMNQI DQG EXLOWR OVW$QG Rl FRXUH KDYIQI D SDWMRQDWM DQG WN.GBIG WDP P DNHV WH NRE

HYHQ P RUIH UHZ DLGIQJ : HUH FROQWEQW ERXQAQJ IGHDV Rl HDAK RIHU UHILQIQ) SIRAHAWHY DQG 11OGIQ) EHWHAU
Z D\ V\R GHYHUD | @Z G 1 LQMK

- KDWDUH VKH P DIQ FKDQIHV \ RX KDYH VHHQ GXUQJ \ RXUWP H LQ VIKH LQGXWAL " 7KH LQGXW KDV HYROHG
WIQUIEDQW : HYH VHHQ D FBDUWKUWDZ D\ ILIRP XMQJ &KURP H 9, EDVHG SURGXPW GXH VR KHDOK VDIHW DQG
HOYILRQP HQBOFRQAHUDV Z KIFK KDV SURP SWG WH GHYHRSP HOWRI \VDIHU DQG P RUH VXWLQDE®! DOMUQDWYHY
7KHHV DOR JUHDWU DZ DUHQHW DURXQG WH KD DGV Rl K\ GUIRIRUE DAG DQG P RUH HP SKDVY RQ WDIQIQ) DQG
VDIH KDQGOQ SURFHGXUHV 2 Q WH FUHDAYH VIGH WH IQARGXPARQ DQG DFFHWELDN Rl FXWRP P DGH FRBXWY KDV
EHHQ D JDP HFKDQIHU $URKIWPW DQG FIHQW QRZ KDYH P RWH IUHHGRP VR GHMIQ Z IWRXWEHQI @ WG \R
WBQGDLG FRBXUSDBMMY DQG Z H ®RYH EHQI DE®I VR KHS EUQJ WRVH YIMRQVVR @H

K\ DIH\RX DP HP EHURI VKH $,6)" 0 HP EHUKIS Z W WH $,6) LV DERXWP RUH WDQ MWD ®JR W/ DERXW
EHQJ SDUMRI D FRP P XQW FRP P IWMG \R DGYDQRQUI WH LQGX\WM DV D ZKR®I ,\WKHSV XV WA IQIRWP HG RQ
GUIMDWYH FKDQIHV QHZ WIRKQR®JILHV DQG EHVWSWDPWFHY \WDOR DARZV XV VR FRQQHFWZ M @\H P LQGHG
EXVIOHWHV DQG SIRIHWRQDY ZKR \WKDIH RXU SDMRQ IRU TXDOW VDIHW DQG IQQRYDMRQ : H EHIHYH 1Q

FROWEQW WDIMQJ WH EDU DQG WH $,6) IV DQ P SRUBQWSOMARP IRU VKDUQI NQRZ BIGIH DQG GUYIQYJ
[P SIRYHP HQW DRLRW WH VHRRU

+RZ FDQ RXULQGXWUL [P SLRYH' ( GXFDARQL/NH : KLBI WHHV D VRQ) WIFKQUEFDCEDVH LQ WH IQGXVML WHHV
WOLRRP R [P SLRYH XQGHUMIQGLQ) RI FRUHPWSH WHDW HOWSLRAHWHVY DQG WH P SRUBQFH Rl P DWKLQ) WH

WKWSRZ GHU VSHALLIFDARQ R WH WIKWDSSTFMRQ $ EXIGIQ) E\ WH EHDFK IRUH DP S®I LHTXILHV GLLIHHQW
FROWQ) FROVUGHUIDMRQV WDQ RQH 1Q DQ LOQGXVWDORU LQDQG HOYILRQP HQWO RUH FROVMMQWADIQIQ)  UHVRXUAHV

DQG NQRZ BIGIH VKDUQJ Z LKHS HQUXUH KLIK TXDON &Q W [LQMKHY DRIRW DOSIRWFW UHIDUSBMW RI

@FDWRQ RUEXGIHW

JOMUAVV  +REEIHV' : KHQ Z HUH QRWQ WH Z RINVKRS \ RX @XVXDD 11QG XV VRP HZ KHH RQ RUXQGHU WH
ZDWMU ERDAQJ IDKIQ] RUGIYIQ) 7KH 6XQUKIOH &RDWATHVWG! P DNHV IMHDV VR XQZ 1OG DIWIUD EXV Z HHN

) DYRXUVH S@FH VR KRAGD\ " 7KLV IV Z KHH RXU VMMV GLIHU , 6DP @&YH KHDGIQJ \R WH P RXQWIQV IRUD
VOQRZ ERDUGIQ] WIS WH FRGHU WH EHWAU 7KHUHV VRP HWKIQJ DERXWIKH | UHVK DIU WH VORZ  DQG WH FKDIBIQIH
Rl WH VBSHY WDW 11QG HOHUIMQ) &DP HIRQ RQ WH RWHUKDQG LV KDSSIHVMAIQ Z DLP Z DIMUZ WK D VQRINHCP DW
RQ H SRUQI UHH'VDQG WRSIFDAMDQGY : H DI UHH VR GVDIUHH Z KHQ IMFRP HVVRR KRAQGD! LQJ
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2 P HID 3UHVWIH &RDWMLY
O9DWSDUF . DAQD' HP HWIRX
' WHARUDQG &) 2
3RZ GHU&RDWQJ
BDDEXV 3MIQ 6RXW $XVADID

$V D IDP 1O RZ QHG DQG RSHIDWMG EXMOHW 2 P HID 3IHWJH &RDMY 23& VD
GDGQI SIRYIGHURI KLIK TXDOV SRZ GHURRDWRI VHUYLIEHY VR WH QRUMHUD VXEXIEV Rl $ GHDICGH

. DWOD DQG 9DWVRIHWHUZ I WHU SDUHLY DFTXILHG WH EXVIQHW
ILRP . DAQDV IDWHUIQ @Z Z KR KDG RZ QHG IMIRUVHYHQ \ HDW/ $\VWKH WP H Rl SXURKDVH WH EXVIQHW Z DV
RSHIDWQ) ILRP DQ RXVEDWG IDAMN DQG QHHGHG P RGHIQVOMRQ . DWQDV EDANJRXQG 1Q FRUSRUDW

HRYHY  WWWRDLRXQG DQG IHWWMKRXUQI P HDOWWDWKH FRX@ VHH WH UHDOSRWIQWDOWH EXMOHW KDG R
RITHULQ WH FXUHQWP DUINHW

+ HUEXVIQHW 3 DUHU9 DAELRXI KWKLY H WIQWYH EXIGEQ) DQG FROVAKPARQ NQRZ BIGIH VR WH SDUQHUKLS
7KLY VN@VHAZ DV P SRUBQADY KH QRARQD XQGHUAMRRG Z KHIH DQG KRZ WH SURGXPW Z HH EHQJ XVHG 1O

WH EXICIQI SIRFHW EXWKH DOR EWRXJKWKLY P DQ\ \HDW R SDIOWQJ NQRZ BIGIH VR WH EXVIQHW

&RP EIQIQJ WHUVEZ R EDANJLRXQGV VRIHWHUZ IW WHUKDQGV RQ DSSLRDFK 2 P HID KDV HQWR\ HG WL QULLFDQW

DQG FROMMOMILRZ W RYHU  \ HDW/  7KH EXVIQHW KDV P RYHG VR D WIMM Rl WH DUAEWDQG QHZ DAV 1Q
WDWKRXVHVVE R FXVWRP  RYHLKHDG FRQYH\ RUY DQG D SUH WHDVR HOWS@QW

.DAWQD 0\ IDYRXUW SDUMY WH PXWRP HU LHDMRQWKISV Z HYH EXLOV
: HWH D IDP I® EXVIQHW DQG ZH WHDWRXU FTHQW @\H IDP I® * HMQI VR NQRZ WHU EXVIQHWHV
XQGHUAMQGIQ) WHU QHHGV DQG VHHQI WHU SUIRMPW FRP H VR [LXIMRQ Z IMK RXU VXSHURU QK 1V YHU
UHZ DUEIQU W/ QRARVMDERXWD NRE. VW DERXWEHQJ D WKVAMG SDUHULQ WHUVXFRHW

9DW 0 \ IDYRXUW SDUARI WH IQGXVW LV VBANDQU FRP S®f FKD@IQUHV DQG 1 LQGIQU LQQRYDAWYH VROMRQV WDW
IV QRWREYIRXV VR RKHY , WUYH RQ SX\KIQI ERXQGDUHV DQG GMRYHUQ] QHZ P HMRGV \R GUYIQJ

HI LELHQAHV

7KH ELJIHVWRKDQIHV KDYH EHHQ 1Q WH HYROMRQ R WIRKQR®J\ DQG WH GHP DQG |RUKLIKHU TXDOW DQG
P RWH VSHALLE IIQMKHY : KHQ ZH WEBUMG D EDVF IIQMK Z DV RIWQ HQRXJK EXWQRZ FTHQW DH P RWH
HGXFDWG DQG GHP DQG P RUH IQIRWP DWRQ DQG VSHADDHG VROMRQV |RU WHU SIRMPV : HYH KDG R
FROWOXRX\VO LOYHVAIQ WDIQIQ) RXUMIA | VR WA DKHDG Rl WH FXUH Z KIOWDOR LOYHVAQD 1Q WM RI WH DU

HTXLSP HQADQG WIFKQR®J\

© HDIHP HP EHWRI WH$,6) VR EH SDUARI DFRP P XQW WDWKDUHV
RXUFRP P VP HQWR H FHIQRH : H EHTHYH LQ WH P SRUBQRH RI FRQAOXRXV GDURIQJ DQG WA LQJ LQIRWP HG
DERXWIQGX\W WHQGV 7KH $,6) SWRYIGHV D SOMRWP |RUXV VR FRQOHAWZ I RWHU SLRIMMRQDY VKD
IOWIKW DQG DGYRFDW | RUEHWSIDPARHY W/ DQ HWHQWDOLHVRXUAH 1RUD EXVIOHW @H RXW/ VR UHP DIQ DW
WH | RUH LROWRI WH LOGX\AY

2 XUIQGXVIAl FDQ IP SLRYH E\ SURP RWQJ WH YDOXH RI D TXDDWV QMWK
DQG HGXFDWQJ FXVWRP HW RQ WH IP SRUBORH Rl SIRSHUSUHSDUDMRQ DQG DSSTFOMRQ 7RR RIWQ SHRS®I VHH
SRZ GHUFRDWQJ DV D FRP P RGIW DQG &RN | RUWH FKHDSHWRSWRQ QRWHDDAQ) WDAD SRRUTXDOWV NRE Z LO
QRAVDW (WEEQKLQ) D UHIXOWRY WP HZ RUIN VR HQVXUH D@SRZ GHUFRDWQJ EXVIOHWHY P HHAD FROVMMOQW
WDQGDLG Z RX@ EH D VLI QUIEDQWDGYDQAHP HOWRUWH IQGXVWL % Z RINQJ VRIHWHUVR WDVH WEBQGDUGY
DQG GHP RQMDM WH ®QJ WP EHQHIW Rl D SURIHWIRQDO KLIK TXDOW QMK Z H FDQ HBIDWM WH HQALH
LOGXVIM

.DAOD QW VSHQGIQI WP HZ WK P \ IDP L®
DQG WDOYH@J

9DW ( QR HQMBIQIQ) SHRS®! LQ RXUKRP H
DQG RIWQ VSHQG Z HHNHQGV EHKIOG WH %9/
Z W 1UHQGV DQG 1 DP 1®

, HOR\ WH FKD@IQIHV Rl FROMXPARQ EXIGIQI DQG KHGLQ) SHRS®! DRKIHYH WHUGUHDP V
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&RP SDQ\  3ROGIS 3RZ GHZ HJ

0 HP EHU 94IDQ/ DZ U

5R®! * HQHUDAD DQDIHU

JQGX\W  3RZ GHUSRDAQ) 3MWE' 1SSIQJ
/ RFDARQ 2 DNBLIK 9LFVRUD

UYXMOHW ' HVFUSVIRQ &HUMIHG SRZ GHUFRDWUVR ~ \ HDU Z DUDQW WBQGDLG IRUERW ' X[ DQG
,QMBRQ SRZ GHW/

+RZ GG\ RX JHMOQVR VIKH LQGXWIA " 2 WIQD® , Z DV DQ DXVRP RWYH GHWLIQ HQIIQHHUEXWP RYHG

IOR | DEUFDMRQ 1Q WH P IG V , RQ® NMIOHG 3ROGIS WLV \ HDUVR IWKDV EHHQ D OUH GDUIQJ
FXUH

7KH 3ROGS EXMOQHW KDV EHHQ RSHUIDWJ MORH VR MKDV D UK KMRUY 1Q SRZ GHUFRRDWQJ DQG
SOWAF GSSIQJ

) DYRXUWA SDUARI VIKH LQGXWA. "

%HQI D P HFKDQEEDOHQILOHHU , HQR WH VAHQAH EHKLQG WH FRDWQI SLRAHW DQG KRZ VR RSWP [} H
SURGXPURQ 30XV JHWMQJ WH KDQGV GLLV IV VM@ VAGD SDWIRQRI P IQH

+RZ HYHU WH WDP DWBROGS LV DP D] LQJ DQG KDV VHYHDORQI WP HP S®\ HHV 7KLY FDP DUDGHUH LV
LI HPMRXV DQG Z RUINQJ VRIHWHUDVDWDP 1V WH | DYRXUW SDUARI P\ GD\

. K\ DUHVKH P DLQ FKDQIHV\ RX KDYH VHHQ GXUQJ \ RXUVIP H LQ VIKH LOGXWWA "

, DP LHDWYH® QHZ R SRZ GHUFRDWQI EXWKDYH EHHQ LQ P DQXIDRWUQJI IRUP RUH WDQ WILW \ DU
7KH ELJIHVWAKDQIHV , KDYH VHHQ DUH DURXQG SURGXPWTXDON 7KHWH Z DV D WP H 1Q $XVIADID Z KHQ
MVEHQI $XVWADIDQ P DGH Z DV HQRXJIK VR JHAZ RINEXWQRZ R EH FRP SHWAYH Z IWK IP SRUNV EHQJ
DQ H SHWQ\ RXUSLRGXPADQG Z KDWFRQWIMWY TXDDNV VR \ RXUFXWRP HULY FUMFDOR VXFRHW

. K\ DUH\ RX DP HP EHURI VKH$,6) "
, DP SDWRQDWI DERXWI XDOW DQG H I LHHQR DQG EHQJ D SDUAR $,6) HQDEGN P HR EH1Q RXFK Z W

H SHUV 1Q WH [1HG DQG GDUWQ IIRP WH H SHUHQAH Rl RWHU EXVIORWHY |, KRSH WDWZ H FDQ WHQ
FRQWOXH VR EXLE WH VNG DQG NQRZ BIGIH LQ $ XVIADID VR NHHS P DQXI DRWUQ] VARQY

+RZ FDQ\ RXULQGXWM P SLRYH'

. IHHOWDWZ H FDQ EH FRP SHWAYH 1Q SRZ GHU FRDWQJ DIDIQWMP SRUMG SLRGXPW EXWZ H QHHG R
FKDQUH RXUWIQNIQ) DERXWKRZ Z H SURFHW SDUN DQG UXQ D EXVIQHW 7KHUH DUH P DQ\ KIGGHQ FRW
WDNQPUIHDVH RYHDGFRVW WDWP DNH MGLL I LEXOWR FRP SHWM

,QWALHWV  + REELHV'

. HISIQU IMIQERG. J\P  IRRG QXWIMRQ HW P 1QG IHDGIQJ) HGXFDWRQ DQG \VSIUWP HGMMRQ
6SHQGIQI WP HZ IW | UHQGV DQG 1 DP 1O

) DYRXUVH S@FH VR KRQGD\ "
* RIQJ DQ\ Z KHH 1Q RXUFDUDYDQ 7KLV LV D@ D\ VD I WAMEKRIFH |RUXV DV RX FDQ UHD@® GIVFRQOHAW

) DYRXUWH 6SRUAQJI VIADP *

, HO® WH $)/ DQG VXSSRUMMH 6\ GQH 6Z DQV HYHQ WRXJK , DP ILRP 0 HERXUWH , JUHZ XS
VXSSRUABRXW 0 HERXUOH DQG WBUMG JRIQI VR JDP HVZ KHQ, Z DVIRXU\ HDW/ R , EHTHYH WIDWRQFH
\ RX KDYHDWDP \ RX FDQQRWKDQIH
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&RP SDQ\  $O(FRDS X\WDID
0 HP EHUW/ 5DP HWK 31QGRUD
5ROI ' IWHARU

,QGXWU  3RZ GHU&RDWQJ

/| RFDARQ 5HHURIU 9,&

YXMOHW' HVFUSVIRQ

/ HDGIQU SLRYIGHW/RI KLIK TXDONV SRZ GHUFRDAQI VROMRQV VHIQJ LQGXVWHY DRRW SHIIRQ FRXQW @: WK D
IRFXVRQ GXWDEION SUHAMRQ DQG HQYILRQP HQBOHVSRQUELOV Z H

( QUXUH D@SWRGXAW JR WURXJIK D SUH WHDW HOWSLRFHW SURU R DSSOLQI HBFARWIDMFD® FKDUIHG SRZ GHU

SDIOWR D Z IGH WDQIHRI P HVOVXU DRHV AHDWQJ D ®QJ MW DIMDRWYH DQG SUIRWIRYH | LOIWK

+RZ GG\ RX JHWQVR VIKH LQGXWWA. "

HOMUHG WH SRZ GHU FRDWQJ IQGXVM D® RWE\ DFFIGHQW GXUQJ D FDUHHU FKDQUH : KDWMBUMG DV DQ
XQH SHAMG RSSRUMQIW TXIEN® EHFDP H D JHQXIQH SDWRQ , Z DV IDVAQDWMG E\ KRZ WH WKWSUHSDUMRQ
DQG FROWQJ i WP FRX@ WDQVRLP QRWRQD D SURGXPW DSSHDDQRH EXWDOR W SHURUP DQFH DQG @HVSDQ

7KDWDFAGHQWOIQARGXFURQ KDV JWIRZ Q IOR D UHZ DWEIQ) FDUHHU GUYHQ B\ FROWOXRXV GDUQIQ) DQG WH
VDWY/ DPARQ Rl GHIYHUQU KLIK TXDON GXUDE®! [LQIMKHV

) DYRXUWA SDUARI VKH LQGXWA ™

0\ IDYRXUW SDUARI WWKH SRZ GHUFRDWQJ 1QGXVM LV VHHQJ WH VBQILE®! LP SDRARI TXDDV Z RINP DQWKLS KRZ D
Z HODSSTHG 1 QMK QRWRQ® HQKDQRHV WH DSSHDUDQRH Rl D SURGXPUEXWDOR VI QUIFDQWD H WIQGV IW @HVSDQ
DQG IHVMQRH VR Z HDU DQG FRURVRQ , DOR HQW® WH EGIQG Rl KDQGV RQ WMDQG WRKQIFDONQRZ BIGIH
WHTXILHG 1LRP VXU DFH SUHSDUDARQ VR FKRRVIQ) WH W KWBRZ GHUDQG FXUQJ SURFHW W/ UHZ DUGLQJ VR EH SDUV
Rl DQLQGX\WW WDWARP ELQHV SUHAMRQ LQQRYDARQ DQG GXUDELDN VR SIRMPADQG P SLRYH HYHU GD\ SLRGXFW

: K\ DIH\RXDP HP EHURI VKH $,6) "

: HEHFDPH D P HP EHURI WH $,6) R VWHQIWHQ P\ FRQOHPARQ Z I WH IQGXVW DQG WA FXUHQWZ IWK
HP HUIQ) WIFKQR®RILHY WEQGDEY DQG LQORYDMRQY 1Q FROMQ) DQG IIQMKIQ) 7KH $,6) FRP P XQW RIIHWY
YDOXDE®! RSSRUMQMHV VR VKDUH SUDPAFDOIOMIKW ®DWD 1IRP H SHUHQRHG SHHY DQG FRQAOXRXV® LHILOH

SURFHWHV VR DFKIHYH FROVMMOQW GXWDE®! DQG KLIK SHURWP DQFH ILQMVKHY , P SDWIRQDW DERXWARQMEXWQJ
VR WH LOGXVIM V JLIRZ W DQG HQUXUQI RXUZ RIN P HHW WH KLI KHWAWFKQIEDODQG TXDDW EHQFKP DNV $,6)

RITHY RXWVBQGIQI WDIQIQJ SWRIWDP V IRU RXUWDP  HQDE@Q XV VR FROUMMQWD HQKDQRH WHU W@ DQG
XSKR@ H FHIIQRH IQ RXUZ RN

+RZ FDQRXULQGXWW P SLRYH'

, EHIHYH RXU IQGXWW FDQ NHHS P RYIQU IRWZDUG E\ IRFXMIQJ RQ XSW@QJ RXU Z RINRUFH DGRSWQJ QHZ
WIFKQR®JIHV DQG WH IQIQJ) RXUHQYILRQP HQUECSLDPWEHY 6N.ABIG DSSTFDVRYY DUH DWIKH KHDUARI TXDON 1 LQMKHV
VR RQIRIQJ WDIQIQJ DQG P HQRUQI DIH HAHQMDO , P DOR H AWG E\ WH SRWQWDORI DXVRP DARQ DQG
DGYDQRHG FRDWQJ A VMP V\R [P SUIRYH FROMMMQP. DQG HIILEHOR.  $VWWH VDP HWP H Z H KDYH D UHVSROVELDN
R P IQIP IVH Z DM DQG HP ELDFH P RUH VXWWRIQDE®! SIRFHWHY  QRAMVAR P HHWUHI XOMRQV EXVMR SURWIFW
WH IXWUH Rl RXULQGXVIA DQG WH FRP P XQIMHV Z H VHUYH

,QWALHWV  + REELHV'
6SHQGEQI TXDOW WP HZ IWK IDP 1O GRIQJ VRP H YRXQWHUZ RWN

) DYRXUWA 6 SRUALI WADP "
$XVADIDQ &UFNHAT HDP



ATMEEOMBTNG  Z# A TR Z™
a 9BHg a

&RP SDQ\  7HNQRYDWM

0 HP EHU -D\ GHQ/ RFRFR

5R®! 0 DQILQI ' WHRARU

,QGXWW  3RZ GHUSRDWQJ  / ITXXIG 3DIOW
/ RFDARQ 9IARUD

YXMOHW' HVFUSVIRQ

$WZHNQRYDM Z H FRP ELQH QHDUD M[ GHFDGHV Rl FRDWQU H SHUMNWH Z WK FXWQJ HGIH LOORYDARQ \R
KHS \ RXU EXVIQHW DFKIHYH EHWMU UIHVXOV  JUHDWMU HILFHQR DQG ®Z HU FRWV 2 XU DGYDQRHG
VWP V IQFOGIQI 32/,)/8, p DQG 1,7527+(50 p  GHIYHU VXSHURU ILQMKHV UHGXFH P DWAUDO
Z DV DQG LOWAILDW VHDP GO Z W\ RXUH IMAQI RSHIDARQY : KHWHULQ DXVRP RWYH LQGXVAMDORU
FRP P HIADCDSSTDMRQV Z H SIRYIGH WH WIFKQR®J\ DQG VXSSRUANR JLYH\ RX D FRP SHWAYH HGIH

+RZ GG\ RX JHWOQVR VKH LOGX. *

- HKDYH EHHQ LQYROHG LQ WH SRZ GHUFRDWQJ [QGXVIAl |RURYHUD GHADGH Z W D 1DP 1® KIWRUY WDW
\VSDQV P XGAS®! JHOHIDMRQY 2 YHU WH \ HDW/ ZHYH Z MDHWHG WH IQGXMM JWIRZ DQG HYROH

DGYDQAQJ ILRP \VRP H Rl WH HDUIHVWSRZ GHU FRDWQJ  HTXISP HOMQ $XVWDID VR WH FXWQ HGIH
WIFKQR®J LHV DYDIDE®! VRGD,

) DYRXUWH SDUARI VIKH LOQGXWA. ™
SHRS®V JHXIOH SDWRQ |RUJWRZ W DQG LOQRYDWRQ R SLRYIGH WH EHVWAYVHIYFH SRWME®!

© K\ DUHVKH P DLQ FKDQIHV\ RX KDYH VHHQ GXUQJ \ RXUVIP H LQ VIKH LOGX\WA ™

7KH ELJIHVWAKDQIH KDV EHHQ WH LOGXVM V WDSIG JIRZ W DQG GLYHULIFDMRQ : HUWH VHHQJ P RWH
SRZ GHUFRDWQ) RSHUDWRQV WDQ HYHUEHRWH Z W QHZ SOQW GHWLIQHG VR KDQG®! D Z IGH DQIH R
P DWMUD®Y DQG SLIRGXFW $WWH VOP HWP H WH VKUWURP P DQXDOHTXISP HQMR KLIK® DXVRP DWG
A VWP VKDYH WDQMRUP HG HIIFHQR. FROVMMOQR.  DQG RYHUD@FDSDELDN DRRW WH VHRRU

© K\ DUH\ RX DP HP EHURI \KH$,6) "

© HMRIQHG WH $,6) R FRQQHAWZ IW ERW SRZ GHUFRDAQJ DQG @' XIG SDIQWSURI HVWIRQDY WKDUQJ WH
OWMWWFKQR®I LFDODGYDQRHP HQW DQG IQQRYDWYH VROMRQV 2 XU JRDOLY VR FRQMEXW EDFN VR WH
IOGXVIM E\ VXSSRUMY W JIRZ W \MWHQIWHQQU W FDSDELOAHY DQG KHSIQI EXVIQHWHY DRKLHYH
KL KHUMBQGDUEVRI TXDON DQG H I LEHOR

+RZ FDQ\ RXULQGXWU P SLRYH'

2 XUIQGXW FDQ FROAQXH \R [P SLRYH E\ HP ELDAQ) QHZ WIFKQR®J IHV DQG LOQRYDARQV \KDADIRZ
XV VR NHHS SDFH ZIW JWRZ Q) GHP DQG DQG  LOWMUQDARQDO FRP SHWARQ % [P SGP HQAMQJ DQG
LOMILDAQ] WH OWMAHTXLSP HOADQG SURFHWHY Z H FDQ HBIYDWA HIIFHQR.  FRQUMMQR.  DQG RYHLD®
TXDON ,Q DGGMRQ JUHDWUFRMERIDARQ EHVE HHQ EXVIOHWHY VARQIHUWDIQIQ) DQG XSW@ DQG
D IRFXV RQ VXWMBIQDELDN Z L@HQVXIH WH LQGXWM QRWRQD WAV FRP SHWAYH EXWDAR VHW QHZ
EHQFKP DUV RUH PH®IQHH

,QWUHWV  + REELHV'
6NIQJ S5DARH&DU UYIQJ @ KIMN 6DP S@Y

) DYRXUWHA S@FH VR KRAGD! "
$Q ZKHH, FDQUHDY Z KIGI P SGP HQWQJ VRP HRI P\ KREELHV
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